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[ Abstract ] Objective To study the application method and practice effect of fine management in outpatient medical service.
Methods
management mode) and Group N (general routine management) according to the diagnosis and treatment time to compare the service
quality. Results
the incidence of doctor-patient disputes and higher satisfaction (P <0.05). Conclusion Through the fine management mode of outpatient

In the study from November 2022 to December 2023,100 outpatients were selected and divided into Group M (fine
The patency of the outpatient process in Group M was higher than that in N group, (P <0.05); compared with N group,

factual medical service, it is found that the implementation of the fine management mode of outpatient medical service can improve the
smoothness of outpatient medical treatment process, reduce doctor-patient disputes, and improve the satisfaction of medical treatment,

which is worthy of promoting.
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