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Application experience of nurse-patient communication skills in the nursing of infectious department

[ Abstract ] Objective To discuss the application experience of nurse-patient communication skills in the nursing of infectious
diseases. Method Select 200 patients from the infectious disease department of our hospital as the research object. The time is from
January 2018 to 2020. The patients are divided into two groups according to a random method. The number of cases in each group is
100 cases. And conventional nursing combined with nursing-patient communication skills nursing was used in the control group and the
observation group to compare the nursing effect of the two groups. Results The incidence of doctor-patient disputes and nurse-patient
disputes in the control group were significantly higher than those in the observation group, and the difference was statistically significant
(P<0.05). The nursing satisfaction of the control group was 84%, and the nursing satisfaction of the observation group was 96%, which
was significantly higher than that of the control group (P<0.05). Conclusion  The application of nurse-patient communication skills in
infectious disease nursing can significantly reduce the incidence of doctor-patient disputes and nurse-patient disputes, and promote the

improvement of overall nursing satisfaction. It is worthy of clinical reference and reference.
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