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Abstract Objective To discuss the application experience of nurse-patient communication skills in the nursing of infectious 
diseases. Method Select 200 patients from the infectious disease department of our hospital as the research object. The time is from 
January 2018 to 2020. The patients are divided into two groups according to a random method. The number of cases in each group is 
100 cases. And conventional nursing combined with nursing-patient communication skills nursing was used in the control group and the 
observation group to compare the nursing effect of the two groups. Results The incidence of doctor-patient disputes and nurse-patient 

Conclusion The application of nurse-patient communication skills in 

improvement of overall nursing satisfaction. It is worthy of clinical reference and reference.
nurse-patient communication skills; infectious disease nursing; application experience

1

2



1 %

100 6(6.00) 12(12.00)
100 2(2.00) 4(4.00)

6.232 8.144
P 0.000 0.000

2

100 40 40.00 44 44.00 16 16.00 84 84.00
100 56 56.00 40 40.00 4 4.00 96 96.00

6.168 5.197 6.139 9.394
P 0.000 0.000 0.000 0.000
3

[1] .

[J]. 2020 017(007):979-981.
[2] . [J].

2018 044(009):1098-1100.
[3] .

[J]. 2019
25(19):2475-2479.

110

[1] . [J].
( ) 2019 019(075):226-227.

[2] .

[J].
2018 037(005):121-122.

[3] .
[J]. 2018 020(007):69-71.

[4] .
[J]. ( ) 2019

019(094):224-225.

109
3

[1] .
[J]. 2020 17(7):18.

[2] .
[J]. 2020 23(19):102-103 106.

[3] .
[J]. 2020 23(7):174-176.

[4] . [J].
2019(20):81.

[5] .
[J]. 2019 6(6):160-161.

111 [1] .
[J]. 2019 (23):192-193.

[2] .
[J]. 2018 28(1):166.

[3] .
[J]. 2019

4(38):34 42.
[4] . [J].
2019 (19):229-230.


	健康世界21-1期内文_112.pdf
	健康世界21-1期内文_113.pdf

