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Application of quality management tools in special infirmary nursing supervision

Abstract : Objective The purpose of the paper is to evaluate application of the medical quality management tools in special infirmary nursing
supervision. The method is as follows. From may 1,2015 to may 1,2016,160 staffs for special services in our sanatorium were randomly divided into two
groups including an observation group and a control group. Each group was 80 staffs. For observation group,the nursing work was carried out by using
the medical quality management tools. The degree of satisfaction for the nursing work was compared between two groups. The results have showed the
patients and the doctors’ satisfaction degree is obviously higher than that of the control group. For the nursing technology,the service attitude,and the
health education,the satisfaction degree of the patients in the observation group is also obviously higher than that in the control group. The difference
was statistically significant. Therefore,the application of the medical quality management tools in special infirmary nursing supervision greatly raises the
patient’ s satisfaction,is beneficial to the recuperation of patients,and is worth promoting.
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