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Application and evaluation of the follow-up system based on public medical application program for patients with skin scar after 
Micro-Plasma treatment

To explore the application and effects of the public medical application program for patients with 
skin scar after Micro-Plasma treatment. 
Micro-Plasma treatment  patients in control group received routine follow-up through telephone  while those in the intervention 
group received follow-up based on public medical application program through the internet. After two months questionnaire 
survey was conducted to evaluate patients' degree of satisfaction. Frequency and duration of the follow-up time were also collected.  

 the patients' degree of satisfaction on consultation  follow-up  degree of participation

appointment registration experience. In the intervention group  nurses worked for 474 min within 362 times of follow-up. While in the 
control group  nurses worked for 580 min within 116 times of follow-up. Public medical application could help nurses 
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